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COMPANY MISSION STATEMENT 

The Centrax mission statement defines the purpose and strategic direction of the 
organisation, providing the framework for our company objectives and demonstrates the 
commitment to quality principles and continuous improvement of the quality management 
system’s performance. 

Centrax mission statement: 

To provide quality products and services which meet or exceed customer 
expectations and to support them with excellent customer service. This will be 
achieved within a culture of enthusiasm and continual improvement. 

This mission will be implemented using a quality management system in 
accordance with ISO 9001. To ensure continual improvement, quality objectives 
will be reviewed at regular intervals by senior management and cascaded down 
throughout the organisation. 

The Company will ensure its products and services comply with all relevant 
statutory and regulatory requirements. 

The Company recognises its responsibility to protect all interested parties and 
minimise its impacts on the environment by complying with all relevant health, 
safety, and environmental regulations and standards. Robust policies, procedures, 
and training programs have been implemented to ensure the ongoing certification 
to both ISO 45001 and ISO 14001 standards.  

Employees follow the Company Code of Conduct and Equality Guidance. 

The mission statement is communicated to all employees working for Centrax and is also 
made available to the interested parties via our external website. 
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