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Quality Management System Policy

Centrax Limited has developed a robust Quality Management System that has achieved
continual approval to the ISO 9001 standard since 1993.

Centrax is committed to fulfilling the needs and exceeding the expectations of their
customers through the development of its business activities which include the sale,
design, manufacture, installation, commissioning, and after-sales services of complete
gas turbine sets and associated equipment.

At Centrax we ensure that our suppliers are approved and managed so that they deliver
high quality products and services promptly confidently and consistently.

Every Centrax employee has agency and accountability for delivering on their
commitments promptly, maintaining compliance to Centrax and regulatory standards, and
for ensuring that the expected level of quality is achieved.

As Centrax Limited employees we:

e Will familiarise ourselves with the Quality Information Management System (IMS)
and procedures, standards, and work instructions that are applicable to us and
follow them.

e We will immediately read any changes to those procedures, standards, and work
instructions when updates are distributed and will ask our line managers for
clarification of any changes as needed.

e Understand our power and responsibility in achieving and improving quality
performance of Centrax systems, product, and procedures.

e Will immediately raise concerns if we feel we are impeded or otherwise unable to
meet our commitments to quality.
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